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 Experience has shown that many PV installers wishing to become MCS registered have been 
rejected on their paperwork and administration skills which are deemed to be of considerable 
importance. 
 
This one day Quality Management Skills course is designed to give candidates the knowledge 
and aptitude to complete the complex MCS paperwork. 
 
Topics include: 

• Quality policy 
• Quality systems 
• Compliance 
• Design control 
• Document control 
• Receiving information 
• Production and measuring equipment 
• Quality control 
• Complaints 

 
 
A light lunch is provided. 
 
 
 
Please contact us for further details and available dates.  


